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ABOUT PRIME LIVING

Prime Living provides remarkable management services for London landlords. Our focus 
has always been to maximise our clients’ returns by providing exceptional services to 
both our clients and professionals tenants.

We understand the market and we love being in London. We use this expertise and 
passion to find the perfect tenant. We secure tenants that are reliable, careful and pay 
the highest possible rent for your property. Everything we do is geared to bring quality 
tenants to your doorstep.  

This year, we are welcoming a limited number of new clients to work with Prime Living. 
However, we will be closing our doors to new opportunities until next year once our 
quota is filled. This is to ensure we continue to deliver the high quality service that has 
been at the core of our success.
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WE UNDERSTAND OUR CLIENTS

HIGH RETURNS
We understand that your property is first and foremost an investment. That is why we 
focus on increasing client returns by maintaining a superb occupancy and rental rates. 
Well-paying tenants with consistent tenancy durations means more money in your 
pocket for the long term.

HIGH QUALITY TENANTS
Lettings is a relationship business. We thoroughly vet all prospective tenants to ensure 
only credible individuals stay in your property. We go further by selecting tenants that 
are likely to stay longer and appreciate their new home. 

AN AGENT THEY TRUST
Right at the heart of our business is trust. We go above and beyond for every client 
and ensure to put their interests first. As a result, it is no surprise why the majority of 
our new business continues to come from existing client referrals.
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WE UNDERSTAND THE MARKET

EXTENSIVE REACH
Knowing the type of tenants who live and want to live in your area allows us to target 
our marketing for faster tenancy conversions. This includes utilising key portals as well 
as bespoke targeting to ensure your property is always at the forefront for new tenants.

MANAGEMENT SPECIALISTS
One of the main causes of why tenancies are short-lived is due to poor property 
management. This is why we have focused on quality communications with our 
landlords and tenants. Our aim is to create positive relationships that are highly 
appreciated by tenants, making them wish to stay even longer.

We are available 24 hours a day to action any issues, so you can sleep easy and rest 
assured that we have everything covered.
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-  ADAM HASSAN, FOUNDER AND DIRECTOR OF PRIME LIVING

“WE PROMISE TO ALWAYS PUT OUR CLIENTS’ NEEDS 

AND INTERESTS FIRST. WHAT MAKES PRIME LIVING 

DIFFERENT IS HOW WE TREAT OUR CLIENTS. THEY EXPECT 

AND DESERVE THE VERY BEST. OUR GOAL IS TO DELIVER 

A FIRST CLASS SERVICE THAT WILL PROSPER FOR MANY 

YEARS AND ACROSS FUTURE GENERATIONS.”

OUR COMMITMENT TO YOU 
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ATTRACTING HIGH QUALITY TENANTS

MAXIMISING EXPOSURE
We utilise a spectrum of portals to magnify our reach to potential tenants. We cover mainstream 
portals, independent portals as well as social media platforms. In essence, we make technology 
work for you.

ALWAYS ONE STEP AHEAD
We don’t just stop there. We work with HR teams of large organisations and recruitment specialists 
to get your property seen first by new employees. As an established agent with a credible track-
record, this has given recruitment specialists the confidence to refer their quality employees to us 
before they see any other properties.
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DETAILS THAT APPEAL TO TENANTS

HIGH IMPACT MARKETING
We know that professionals are busy. This is why we focus on high impact professional 
photography, videography and custom descriptions that captivate prospects. This 
approach has lead to up to 63% more enquiries for our clients’ properties.

WHY WE WORK LONGER HOURS
We know most professional tenants work the traditional 9am – 6pm. Unfortunately, so 
do most traditional agents. Prime Living conducts viewings up until 7.30pm to ensure 
you never miss out on a potential tenant.
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PROVEN TRACK RECORD

(1 BEING LOWLY RATED, 10 BEING HIGHLY RATED)

AVERAGE OCCUPANCY RATE 

TENANT RENT PAID ON TIME

LANDLORD SATISFACTION

100% OF OUR LANDLORDS RECOMMEND US 
TO OTHER LANDLORDS

Book your complimentary 15-MINUTE CONSULTATION call on

0208 820 0868 or via www.prime-living.co.uk/free-consultation

98%

99%

9.7/10
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MISS JINNY YANG
“Prime Living have been amazing in helping me with my 
houses. Always very helpful and happy to advise where needed 
- they know their stuff! Highly recommend to other landlords 
looking for a reliable tenancy.”
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RECOMMENDS PRIME LIVING

ST. STEPHEN’S ROAD, HACKNEY
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WEDMORE GARDENS, ISLINGTON

MRS S HUSSAIN
“Prime Living have been managing our portfolio for many years. Adam and Abs 
have looked after us very well and we regularly recommend them to our family 
members. They take away hassle and are really trustworthy. We love working with 
them.”

RECOMMENDS PRIME LIVING
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OSBORNE ROAD, PALMERS GREEN

MISS GRACE OPONG
“I have to say that Prime Living has been thoroughly 
professional, thoughtful, responsive and a pleasure to deal with 
at all times. The team has worked hard to take the headache 
of renting a property away from the landlord. From what I 
have seen so far, I would certainly recommend Prime Living to 
other landlords.”

RECOMMENDS PRIME LIVING
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MEET THE FOUNDERS
Twin brothers Abs Hassan and Adam Hassan founded the company after acknowledging 
a severe lack of trust amongst Agents and their clients across the lettings industry. 

The brothers believe that landlords should always receive an outstanding service day 
in, day out. Prime Living’s clients can rest assure that they have a professional team 
of dedicated Agents on their side. Prime Living stands as an example to what can be 
achieved when trusted Agents are fully focused on making their clients’ needs a reality.

Adam & Abs regularly provide free advice to landlords via their considerable social 
media presence. An array of useful videos can be found on their Facebook page by 
visiting:

www.Prime-Living.co.uk/Facebook
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IN THE PRESS
We have been fortunate enough to feature in national newspapers and widespread 
publications for our management services. A couple samples can be seen below.

Newspaper: Metro
Readership: 1,890,000

Overview: Our mission 
to provide quality 
houseshare management 
for investors and tenants.

Publication: YPN Magazine
Section: People in Property

Overview: Prime Living 
case studies and advice 
for investors regarding 
professional management.

NOMINATED FOR 
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TALK TO US

Book your complimentary 15-minute consultation call on 0208 820 0868
or via www.prime-living.co.uk/free-consultation

We can be found on the following social media networks via the links below. These will 
automatically take you to the relevant webpage. 

TEL: +44 (0) 208 820 0868

WEB: www.Prime-Living.co.uk

EMAIL: Info@Prime-Living.co.uk

HEAD OFFICE

Prime Living, Kemp House, 152 City Road,

London, EC1V 2NX

www.Prime-Living.co.uk/Facebook

www.Prime-Living.co.uk/Youtube



CONTACT INFORMATION

www.Prime-Living.co.uk/Facebook

www.Prime-Living.co.uk/Youtube

TEL: +44 (0) 208 820 0868

WEB: www.Prime-Living.co.uk

EMAIL: Info@Prime-Living.co.uk

HEAD OFFICE

Prime Living, Kemp House,

152 City Road,

London, EC1V 2NX
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STANDARD FEES

HMO (ROOM-LET) ONLY 

Description  
 

Amount 

Lettings Services 
Tenant-find Fee - including marketing your property, conducting 
viewings, negotiating & securing tenant, referencing, producing 
tenancy agreement.  

5% of annual rental  

Tenancy Extension (Renewal Commission) - we do not charge 
renewal commission. 

0%

Tenancy Extension Set Up - including production of extension tenancy 
agreement 

£150

 
Property Management 
Property Management Service including rent collection & accounting, 
regular arrears checks & chasing rent arrears, processing statements for 
the Landlord, negotiating the tenancy renewal, main contact for tenants 
& landlord, maintenance: repairs & replacements, one property visit, 
arranging annual gas safety checks, negotiating the deposit release, 
serving notices if required 

8% to be paid monthly 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Description  
 

Amount 

Lettings Services 
Tenant-find Fee - including marketing your property, conducting 
viewings, negotiating & securing tenant, referencing, producing 
tenancy agreement.  

2 weeks rent 

Tenancy Extension (Renewal Commission) - we do not charge 
renewal commission.. 

0%

Extension Set Up - including production of extension tenancy 
agreement 

£25

 
Property Management 
Property Management Service including rent collection & accounting, 
regular arrears checks & chasing rent arrears, processing statements for 
the Landlord, negotiating the tenancy renewal, main contact for tenants 
& landlord, maintenance: repairs & replacements, one property visit, 
arranging annual gas safety checks, negotiating the deposit release, 
serving notices if required 

12% to be paid monthly 
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Thank you for your business

Description  
 

Amount

Pre Let Service (instruct works on your behalf before a tenancy 
starts to prepare the property for letting) 

10% (charged of net 
invoiced works)  

You instruct an additional agent to market the Property during the 
Sole Agency Period 

£300

You withdraw from entering into a Tenancy Agreement after the 
Tenant(s) passes references 

£100

Property Check-in Inventory report £130 (Studio/1 bed) 
£135 (2 bed) 
£150 (3 bed) 
£170 (4 bed) 
£190 (5 bed) 

Property Check-out report On Request
Key cutting where required Rate per key charged 

by contractor. No 
admin fee. 

Attendance at Court or any Tribunal on your behalf £80 per day or part 
thereof 

We assist in relation to insurance claims £150
We undertake partial or total furnishing or refurbishment of the 
Property where works costing more than £1,000 

10% of total value of 
furnishing 
works/refurbishment 

Property dressing service. Property must be cleaned and vacant. On Request
We wait at the Property for a contractor or delivery that the 
landlord has organised 

£25 per hour or part 
thereof 

Extra visits to the Property requested by you £30
Energy Performance Certificate (EPC) £75
Gas Safety Certificate £75
PAT (Portable Appliance Test); £75
Emergency Lighting Periodic Inspection and Testing Certificate; On Request
Fire Detection and Alarm System Periodic Test Report; On Request
Domestic Electrical Installation Condition Report On Request
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